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Process: Using the Fire Prevention Mobile Permit Portal

Procedure: Creating a portal account.
Date Created/Updated: 07/07/23

1 Go to www.mobile-eyes.com.

Click Login.

i tyler

Fire Prevention Mobile
Software
[powered by MobileEyes

A true partner in public safety

2 Select “Contractor, architect, or business
owner” in the first box.

Select “Apply for a permit or request a
permit inspection” in the second box.

Then click Next.

Welcome to Fire Prevention Mobile

Who are you?

Contractor, architect, or business owner v

What would you like to do?

Apply for a permit or request a permit inspec v]

Need Help? Next

Same Tyler products, new names: Simple, functional product names are on their way for
several Tyler products. Visit our FAQ page at ylertoch com/FAQ for mare information

3 Click Create Account.

g tyler Contractor Permit Portal

User Options Active/Completed/Canceled Jobs

Log on to view your jobs. Display/Login problems? Try {ull scteen.

4 Enter your email address.
Enter the Human Recognition Test.

Click Continue.

o MEBILEeyes Contractor Permit Portal
New Contractor Account - Valid Email needed

To begin, we will need a valid email address.

+ Email: |gboggins@bogginsfirepro.com

+ Human Recogintion Test:
ppepad -

=
PREPARATONL - (-:umw
o

Privacy & Terms

- Field is required

Continue Gancel |



http://www.mobile-eyes.com/
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5 | Enteryour business name. As you type,
existing businesses will appear as blue
buttons. These are businesses linked to
accounts that have already been created
by others at your company.

If you see your company’s name, click on
it. This will link you to your company.

o MEBILE:yes" Contractor Permit Portal =]

New Contractor Account

T'm nota business: [ |

+ Business Name: [Boggins| x
ins Corp.
no admn yet

Select existing business or .
4 Create New Business |

- Name:
Phone (Desk Phone): |
Phone (Celll: |
Phone (After Hours): |
Email:  ghoggins@bogginshirepro.com

6 If not, enter your business name and click
Create New Business.

4 tyler Contractor Permit Portal

New Contractor Account

7 | Enteryour business information. Fields
with red asterisks are required.

4 tyler Contractor Permit Portal
New Contractor Account

I'm not a business:
+Business Name: | Boggins Fire System

+ Address (Ln 1): |10 Main St
Address (Ln 21

+ZipPostal Cooe: 46043
™DE
Main Business Phone:  £66-074-117
Business Fax

8 Scroll down and find the communities /
AHJs that you will be working with.

Select "CA - California" from the State/
Providence tab.

Select "Sacramento Metro Fire" from the
Available Cities/Customers and click the
arrow to add to your agency list.

ill spply for permits (Available Cities/Customers box) and cick I to select them, Use cireclick to select mulihes.

ftylcustomer in the Selected Cifies/Customers bax and cick .
name of by state

StatelProvidence: | GO - Colorado v
Search | Cloar ffpers |

Available CitiesiCustomars Salected Cities/Customars

West Metro Fire Protection District (GO

=

<

9 Scroll down further and enter your
personal contact information. Create a
password.

Enter your license information.

Click Continue.

+Name: [Gene Bogains
Phane (Desk Phone):
Phone (Cellj: |586-899-8266
Phaone (After Hours):
Email:  gboggins@bogginsiirepro.com
Personal Fax:

*Password:  ssesssss

« Confirm Password: [asessans) ]

Lic. # Lic. Description Effective Date Expire Date
[ J T _Clear | 70 Cleer | _Dalete |
New Lic.

 Field is required

l Continue ‘ l Cancel
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10

Fire Prevention Mobile will send you a
verification email.

Go to your email and click on the link to
verify your email address.

o tyler Contractor Permit Portal

New Contractor Account
Your user id has been created and an email has been sent 1o the address provided.

1. Please check for the emall (if you don see i, it may be in your spanvjunkmail foider)
2. Click the provided emalllink to verlfy your emall address.

Afterward, you may log In at anytme.

11

Once you have verified your email
address, return to the permit portal and
click Log On.

o tyler Contractor Permit Portal

New Contractor Account
Your user id has been created and an email has been sent la the address provided.

1. Please check for the emall (if you dont see i, it may be in your spanvjunkmail foider)
2. Glick the provided emall link to verlfy your emall address.

Afterward, you may log In at anytime.

12

Enter your email and password.

~., tyler Contractor Permit Portal
If you are using your own computer, check EemiApication Louon
«Email: gboggins@firepro.com
the Remember Me box. —
-Conhnue Cancel
Click Continue.
13 | On the permit portal home screen, Contractor Permit Portal
select "Sacramento Metro Fire" for the _ _
. . . Choose the City/Dept. you are working with.
CIty/Dept- y0 uare wo rklng Wlth . If you do not see the City/Dept. in the list, click here to add it to your pick list.
[ City/Dept.: [mf-cmedemo v ]
0 Returned Applications
0 Pending Applications
1Ur itted Applicati
Find an Existing Job/Permit
[ Request inspections ]
[ Get Status on Permit Application ]
14 | Then watch the short help videos. P e N
User Options.

ose the City/Dep. you are wiorking with.
o s ik bt fo 90 ek st

‘Thomas Gorman
st

(Compesu Construction i)
Log O ———
Tty ot pok 8 CeplDopr bsor prossedng

e 0 Returned Appications
0 Pending Applications
1 Unsubmitted Applications
Document Library Ll

Find an Existing JobiPermit
Requestinspections
Get Status on Permit Application

Printable Forms
Eu catce

Help Videos






